
Ditching.
Working safely around our facilities
To ensure our pipelines and facilities operate safely, written consent from 
TC Energy must be obtained in Canada before any of the following:

•	 Constructing or installing a facility across, on, along or under a TC Energy
pipeline right-of-way.

• Conducting ground disturbance (excavation or digging) on or within the
prescribed area (30 metres or 100 feet from the centreline of the pipeline).

• Driving a vehicle, mobile equipment or machinery across a TC Energy
pipeline right-of-way outside the travelled portion of a highway or
public road.

• Using any explosives within 300 metres or 1,000 feet of TC Energy’s
pipeline right-of-way.



Before ditching:
Make a locate request either online (www.clickbeforeyoudig.com), 
via mobile apps (Saskatchewan and Quebec) or via phone. The 
One-Call centre will notify owners of buried utilities in your area, 
who will send representatives to make these facilities with flags, 
paint or other marks, helping you avoid damaging them.

Apply for written consent using TC Energy’s new online application 
form (writtenconsent.tcenergy.com or call 1-877-872-5177). Often 
written consent for minor activities can be obtained directly from a 
regional TC Energy representative through a locate request.

What is the prescribed area?
The prescribed area extends 30 metres on either side of the 
pipeline centreline. Ground disturbance within this zone requires 
written consent. Contact your local One-Call centre to request a 
locate and TC Energy will come to the site and mark the pipeline. 
The existence of the prescribed area does not necessarily mean 
development of the land cannot occur within the prescribed area.

Important contact information
One-Call centres
Online locate requests .  .  .  .  .  .  .  .  www.clickbeforeyoudig.com 
British Columbia  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   1-800-474-6886 
Alberta  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1-800-242-3447 
Saskatchewan  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   1-866-828-4888 
Manitoba .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   1-800-940-3447 
Ontario .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   1-800-400-2255 
Quebec .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   1-800-663-9228

Written consent
Online application .  .  .  .  .  .  .  writtenconsent.tcenergy.com 
Phone    .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .1-877-872-5177 
Email  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . crossings@tcenergy.com 
Quebec email    .  .  .  .  .  .  .  quebec_crossings@tcenergy.com

General inquiries
Land ��������������������������������������������������������������������������� 1-866-372-1601
Public awareness ����������������������������������������������������� 1-855-458-6715
Emergency �������������������������������������������������������������� 1-888-982-7222
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